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ANNOUNCEMENT RE: FAQ's
NYS Social Work and Mental Health Professions

12. Can a licensee practice the profession by using distance technology?

Answer:  Yes. There are practice alerts and guidelines that address this type of intervention by an individual 
licensed and registered in New York. As a licensed professional, you are responsible for confidentiality and 
record-keeping, to the same extent as when providing direct, in-person services.
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If you are not licensed in New York, you may not practice a restricted profession by either technology or in-
person.

13. Can a permit holder, intern or other person only authorized to practice under supervision (supervisees) 
provide client services by distance technology rather than in-person? Is remote supervision allowed?
Answer:  Yes. The supervisor remains responsible for the assessment, evaluation and treatment of each client seen 
by the supervisee.  Supervised client contact hours completed through distance technology may be submitted on 
Form 4B, as part of the supervised experience requirement for licensure and do not have to be designated as such.
The Board of Regents approved an emergency regulation that allows supervision by telephone or video
technology during the period covered by the Executive Orders relating to the COVID-19 health crisis. The supervisor 
remains responsible for the assessment, evaluation, diagnosis and treatment of each client seen
under supervision. The emergency regulation provides flexibility to the supervisor in regard to the weekly
duration and frequency of supervision sessions, during the COVID-19 related State of Emergency declared by
the Governor in Executive Order 202.
All treatment and supervision provided through distance technology must be completed through secure
means, whether on the telephone or through the use of video conferencing. Texting and email are not
acceptable forms of supervision at any time, other than to notify the supervisor of an urgent situation that requires 
intervention.

14. Can a Department-approved provider of continuing education convert an in-person course or program to 
a distance or self-study format without prior approval or review?
Answer: Yes. The Department-approved provider may convert all or part of a course or program to live online
or self-study format. The provider is responsible for ensuring attendance and participation by the learners, whether 
through tests or other measures.

15. If an employment site is closed for an extended period of time, will a limited permit holder be granted 
extra time to complete the supervised experience?
Answer:   At this time, there are no procedures or processes to cancel limited permits or extend them. The 
Department is working closely with other New York State agencies and the Governor’s Office to tackle issues relating 
to COVID-19. Please continue to monitor the Department’s website for updated guidance.

16. If a student placed in an internship by a license-qualifying program is not able to complete the required 
hours, how will this be handled?
Answer: The Department will review applications from license-qualifying programs that seek to reduce the duration 
of the supervised internship to no less than 85% of the 900 hours required in the calendar year 2020 MSW program. 
This is consistent with the standards from the Council on Social Work Education (CSWE) in
other jurisdictions. The MSW program remains responsible for ensuring that students are under the in-person
or distance supervision of an LMSW or LCSW, consistent with the services rendered by the student intern.
Schools may propose alternative activities in the event the current COVID-19 emergency makes traditional 
interventions and activities impossible.
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